
nOJlHTHKA 3A KBAJ1MTET

AnEJlAUHOHEH CYfl rOCTMBAP

> Ane^aunoHeH cya TocTHBap ce 3anara 3a aocneaHO noHMTyBan>e Ha npMHMiinoT Ha BJiaaeetoe 
Ha npaBOTO n 3aiuTHTaTa Ha HHAHBHAya/iHHTe m KOJieKTHBHHTe cno6ofln h npaBa.

AnenaMnoHeH cyA TocTHBap ce CTpeMn aa ja noAMme AOBep6aia Ha rparaHme bo 
npaBocyAHHTe HHCTMTyaMH, npeKy o6e36eAyBatt»e Ha He33BHCHO, HenpncTpacHo, bhcoko 
npocfrecMOHajiHo, ecJjeKTMBHO m ecpMKacHo cyflCTBO.

* AnenaquoHeH cyA TocTHBap ocTBapyBa AOMauiHa m MeryHapoAHa copaSoTKa co peneBaHTHM 
nHCTMTyMMM, bo HacoKa Ha co3AaBatee Ha coBpeMeH npaBocyfleH cncTeM, xapMOHH3npaH co 
eBponcKaTa jiemcjiaTHBa h MefyHapoAHMTe CTaHAapan bo paMKMTe Ha MefyAP>«aBHM 
noTnmuaHH aoroBopn

> AnenauHOHeH cyA rocTMBap ce CTpeMn koh pa3BMBanbe h HMnneMeHTaMuja Ha CMCTeMCKM h 
npoMeceH npncTan bo pa6oTejbeTo, co u,en AOHecyBanbe Ha HaBpeMeHH h 3aKOHMTM ofl/iyKM bo 
nocTanKHTe Ha cyaeFfee.

> AnenaMnoHeH cyA TocTHBap cnpoBeAyBa MAeHTMcJjMKaMMja, n/iaHnpaH>e, BOBeayBatoe, 
KOHTpona h nocTojaHo yHanpeayBahbe Ha ciiTe npopecM koh HMaaT B/injaHne Bp3 KBanmeTOT 
Ha ycnyrme.

> AnenauHOHeH cyA TocTHBap ce CTpeMH Aa OAP>KyBa tmm oa BMCOKOKBajiMcfjMKyBaH h 
MOTiiBMpaH Kaaap, CBeceH 3a Ba>KHocia Ha CBome aejcTBHja, ripn iuto ce ocTBapyBa HenpeneHa, 
HaBpeMeHa h tohh3 KOMyHHKaanja m AHCTpn6yi4nja Ha 3HaeHae.

> AnenauHOHeH cyA TocTHBap ro noAAP>KyBa CMCTeMOT 3a YnpaByBafte co KBaiuiTeT bo 
cornacHOCT co 6apafeaTa Ha MeryHapoAHHOT CTaHAapa ISO 9001:2015. Bo BpcKa co Toa 
H3BpiuyBa MAeHTiic^MKauiija, nnaHHpatoe, BOBeayBatoe, KOHTpona m KOHTHHynpaHO 
noaoSpyBafee Ha ciiTe npoaecM koh HMaaT B/injaHHe Bp3 KBariMTeTOT Ha pa6oTeit,eTo.

r- Anenai4H0HeH cya TocTHBap ce CTpeMH HaBpeMeHO Aa v\a HABHTHcpHKyBa pn3Mi4HTe bo 
pa6oTeH>eTo, npoaicTHBHo aa ynpaByBa co hhb 3apaaM yHanpeayBa^e Ha yc/iyrnTe, 
npoLiecHTe h CncTeMOT 3a ynpaByBan>e co KBaomeT.

r Bpbhoto PaKOBOACTBOTO Ha Anenai4HOHeH cya PocTHBap KaKO jihagp o6e36eayBa MOTHBHpaHOCT, 
BK/iyneHOCT h nocBeTeHOCT koh ocTBapyBafee Ha CTpaTewKHTe onpeaen6H h aejin

r Bpbhoto PaKOBOACTBOTO Ha AnenaL4H0HeH cya TocTHBap nepHOAHHHo n3Bpi±iyBa KOHTpona Ha 
noriHTHKaTa, 4)yHKAMOHMpaH>eTO Ha CMCTeMOT 3a ynpaByBatte co KBanMTeT, Hcno/iHyBatoeTo 
m nocTaByBafeeTo Ha hobh ae/in 3a KBa/iHTeT.

rocTHBap, 01.02.2021 roaHHa.


