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[pxaBHWTe oOpraHM W WHCTUTYUMM Of jaBHWMOT cektop Bo Penybrnuka CesepHa
MakegoHuja noarajkm op 3anoxbute 3a o006e3begyBatbe Ha MNOYUTYBaHETO Ha
yCcTaBHOCTa, 3aKoHUTOCTa, NpOoecuoHanHMoT WHTErpuTeT, TPaHcnapeHTHocTa W
3awTuTarta Ha YoeekoBute cnoboau U npasa, ja ycBOjyBaaT cregHarta nonuTuka:

MOJNIUTUKA HA UHTEFPUTET

[pxaBHWUTE oOpraHM W WHCTUTYUMM oOf jaBHWOT cektop Bo Peny6rnvka CesepHa
MakegoHuja ro npudakaat WMHTErpuTeTOT Kako Temen Ha O06poTo ynpaByBake U
CTpaTeWKn U OAPXKIMB OArOBOP Ha Kopynuujata. WHTErpuTeToT € 0of CYLUTMHCKO
3HaYeHe 3a EeKOHOMCKUOT, COLMjanHMOT 1 ONLITECTBEHWOT MPOCNEPUTET.

Moo wHTerputeT ce noapas3bupa 3aKOHWTO, HE3aBUCHO, HEMpPUCTPAcHO, ETUYKO,
OOrOBOPHO M TpaHCMapeHTHO BpLUeHe Ha paboTu co kou cnyxbeHute nuua ro Yysaar
CBOjOT yrnea v yrneaoT Ha MHCTMTyuMjatTa BO Koja Ce OATOBOPHO IWLE, OQHOCHO ce
BpaboTeHu, T eNUMUHUPaaT pU3ULUTE U M OTCTPaHyBaaT COMHEBaHaTa BO MOXHOCTA
0l HacTaHyBat€e M pasBoj Ha kopynuuja u co Toa obesbeaysaar fgoBepba Ha rparaHuTe
BO BPLUEH-ETO Ha jaBHUTE DYHKLMUM 1 BO paboTaTta Ha jaBHUTE UHCTUTYLIMU.

3acwnyBaH:eTo 1 NOAUTHYBakETO HA UHTEIPUTETOT € 3aeHU4YKa MVICMja M OAroBOPHOCT
Ha cuTe MHCTUTYLUUU BO CUCTEMOT U Ha CUTE HMBOA Ha BNacT.

Mpudpakajku ja nonuTUKaTa Ha MHTerpuTeT, AnenauuoHeH cya LUtun ce o6ep3aysa Ha (1)
BOCMOCTaByBake Ha CUCTEM Ha WMHTErputeT BO MHCTUTYUWUWUTe, (2) cnposedyBarse U
noaApLUKa Ha CUCTEMOT 3a UHTerpuTeT U (3) cneaerwe U M3BECTyBame 3a nprMMeHaTta Ha
CUCTEMOT 32 UHTEerpuTer.

AnenauvoHeH cya LUtun v 3anosHaBa CO cBojaTa MOMUTMKA 3a WHTErputeT U
npUNagHULMTE Ha NPUBATHUOT CEKTOP, rParaHcKoTo ONWITECTBO U rparaHnTe Gapajkv of
HMB, Kako MapTHepWM BO NPOLECOT, Aa MM MNOYUTyBaaT MOCTaBeHUTe BPEAHOCTU U
cTaHgapav BO OHOCWTE CO APXKaBHUTE OpraHi U MHCTUTYLMUTE O jaBHUOT CEKTOP.

1. BocnocTtaByBawe Ha CUCTEM 33 UHTerpuTeT

CUCTEMOT 3a MHTErpuMTEeT € BOCMOCTaBEH Ha Ha4uH Aa OBO3MOXW [pPXaBHWUTE opraHu u
MHCTUTYLMM Off jaBHUOT cekTop Aa paboTtar v Aa ja uUsBplUyBaaT cBojaTa HaanexHocT
NOYUTYBAjKN M 3aKOHWUTE WU BO COrMacHOCT Co HajBUCOKUTE eTUYKWN CcTaHaapau.

CucteMOT 3a WHTErputeTr no4yvBa Ha CrnefHUTe eneMeHTn Kou npeTcraByBaat
CBOEBWOHW CTaHOapau 3a UHTErpuTeT:

o 3aLUTVUTATaA Ha jaBHUOT UHTEPEC U CIPEYYBakeTo Ha CYAUPOT Ha UHTEPECH;



o [loynTyBaKk€ Ha €TUYKNOT KOLEKC KOj € peneBaHTeH 3a nosuuujata Ha
cnyx6eHoTo nuue;

* YnpaByBate CO YOBEYKUTE pecypcy Bp3 OCHOBA Ha CUCTEM Ha 3acnyrv u
KBanudukauuu;

e HameHcko, paumoHanHo n eukacHo ynpaByBak-€e CO jaBHUTE Pecypcu;

 TpaHcnapeHTHOCT U npucTan Ao MHopMaLUUTe of jaBeH KapakTep;

« 3alLTUTEHO NpUjaByBake 0Of, YKaXKyBa4M U

 YnpaByBate co KBanuTeT

3awTUTa Ha jaBHMOT MWHTEpPeC W crnpe4vyyBake Ha CYAUPOT Ha MHTepecwu:
AnenauyuwoHeH cyn LUtun u HejsuHuTe BpaboTeHu ce ob6Bp3yBaaT Oeka BO CBOETO
paboTete ke My AaBaaT NPUOPMUTET Ha jaBHUOT HAaZ NMPUBATHUOT WMHTEpec U Aeka ke
NOTTUKHYBaaT W pasBMBaaT OpraHMsauucka KynTypa Koja He Tonepupa cyavp Ha

MHTEpecu U BO Koja MHAMBMAyanHaTa OAroBOPHOCT M NMUYHMOT MPUMEP Ce OCHOBA 3a
L006poTo ynpaByBame.

3a Aia 0OBO3MOXW eUKacHO ynpasyBake CO CyaAuMpOT Ha WHTepecu BO AnenauuoHeH
cya LWTun ce cnpoBedyBa nocranka 3a jacHa uaeHTUdMKauvja n Aeknapupakwe Ha
NUYHNTE WHTEpecH, ce yTBpAyBaaT jacHW npasuna 3a o4vekyBawaTta of crnyxbeHurte
nvua Kora nocTou pu3nK oA Cyaup Ha uHTepecu, ce obesbedyBa TpaHCMapeHTHOCT BO
NPOLIECOT Ha pellaBake Ha CUTyauuuTe BO KOW Ce MojaByBa CyAvp Ha UHTEpPEecH u ce
pa3BuMBaaT MEXaHU3MW 3a CnefeHe Ha NpuMeHaTa Ha npasunaTta 3a npeBeHuuja Ha
CYAVPOT Ha MHTEepecu.

MountyBae Ha ETUYKUOT KOAEKC KOj e peneBaHTeH 3a no3uuyujata Ha
cnyx6eHoTto nuue: CnyxbeHute nuua Bo AnenauunoHeH cya Ltun ce gorkHn ga ro
NouYUTYBaaT eTUYKMOT KOAEKC Ha UHCTUTyuujaTa BO Koja paboTtarT, a 4uja uen e ga ce
npomMoBupa npodecnoHanHocCT, 3alTUTa Ha jaBHUOT UHTEPEC, OTYETHOCT, OArOBOPHOCT,
HenpUCTPacHOCT, HeAUCKPUMUHALMja U NONUTUYKA HEeYTParHocT.

AnenauuoHeH cyg LUtun passuBa mexaHW3MM KOW OBO3MOXYyBaaT [OCNEfHO fa ce
crieau noYMTYBawEeTO Ha ETUMKUMOT KoAeKkc oA cTpaHa Ha cnyxbeHute nuua. 3a
obnacTuTe KOU ce HarmnaceHo MoAMOXHM Ha Kopynuuja, Kako LWTO ce jaBHuTe HabaBku,
AnenauuoHeH cya LLTtun yceojysa n nocebHu KoeKcK 3a nocranyeatbe.

YnpaByBake CO 4OBEYKUTE pecypcuM Bp3 OCHOBa Ha CUCTEM Ha 3acnyru u
kBanudukaumm: MHTErpuTeToT Ce NpoMoBMpa Kako Aen oA ynpasyBaHeTO CO YOBEYKM
pecypcu Bo AnenauvoHeH cyd Ltun. BpaboTyBataTa ce TpaHCmapeHTHW Mo naT Ha
jaBeH ornac, co oaHanped YTBPAEHW KPUTEPUYMU W CO PasBUEHWU MONUTUKN KOM
OBO3MOXyBaaT BpaboTyBawa W YyHanpefyBawa Bp3 OCHOBa Ha 3acnyrn u
kBanuduKaLM1 1 OHEBO3MOXYBaaT NapTUCKM BNKjaHuja, HENOTU3aM U KPOHU3aM.

Bo AnenauuoHeH cya LLUTun ce uaeHTMdgukyBaHn paboTHUTE No3uumn Kou ce 0cobeHo
paHNMBM Ha Kopynuuja U 3a HUB ce npeasuaysaaT nocebHu obBpckn BO OAHOC Ha
3awTuTata Ha wuHTerputetor. [loTpebHo e gocneaHo ada  ce  novuTyeaart
HekoMmnaTubunHocta, 3abpaHWTe W OrpaHuyyBaaTa CBOjCTBEHM 3a pabortaTta BO
jaBHWOT CeKTOop.

HameHcko, pauuoHanHo W edMKacHoO YynpaByBake CO jaBHUTe pecypcu:
AnenauuoHeH cya LUtun gemMoHcTpupa OTBOPEHOCT, OTYETHOCT U MHKIY3WBHOCT BO
pecduHupareTo Ha OyyeTckuTe NPUMXOAM U pacxoAn BOLEHWU 04 LenTta Aaa ro sajosonar
jaBHMOT MHTEPEC W KOHTUHYMpaHO Aa rv nofobpysaat ycnyruTe 3a rparaHure.

AnenauuoHeH cyn LLtun ce o6GBp3yBa Aeka AOroBopuTe 3a jaBHU HabaBku, jaBHO-
NpuBaTHO NapTHEPCTBO, [OAeNlyBatke Ha KOHLEeCUM Ha ApXaBHU pecypcu, 3akyn W
npofax6a Ha APXaBEH UMOT W 3EMjULLITE UTH. Ke I CKydyBa HWU3 TpaHCNapeHTHU
npoueaypu KoM  OBO3MOXyBaaT — €AHAKoB  TpeTMaH 1 KOHKypeHuuja  Ha
3auHTEpPEecUpaHuTe y4eCHULMN.



TpaHcnapeHTHOCT U npucTan Ao uHdgopmauuu of jaBeH Kapakrep: AnenaluoHeH
cyn Wtun obesbenysa BUCTUHUTW, COOABETHU, HABPEMEHU W LIENOCHN MHdopMaumm Ha
rparaHuTe W npaeHuTe nuua, NpuToa MNOYMTYBAjKM O NPaBOTO Ha NPMBATHOCT WU
3awTuTaTa Ha NUYHMTE NnogaToLu.

AnenauuoreH cya LTun ce cTpemu KOH BUCOKO HMBO Ha aKTUBHA TPaHCMapeHTHOCT,
ofHocHO o6jaByBaaT LUTO € MOXHO noBeke MHGOPMaLuM Ha cBojaTa BeG-CTpaHuua u

AEMOHCTpYpa NOArOoTBEHOCT HeroBoTo paboTewe fa Gmae CTaBeHO Ha jaBeH yBuA W
KOHTpona.

CnyxbeHuTe nuua He cmeaT Aa rm Kopuctat uHgopmaLMuTe co kou pacnonaraaT BO
BpLUEHETO Ha YHKUMMTE, jaBHUTE oOBrnacTyBaka W Cnyx0eHuTe [OMKHOCTM 3a
ocTBapyBake KOpUCT UNn npeaHocT 3a cebe unu 3a gpyr.

3awTuTeHo npujaByBawse of ykaxyBauu: OBO3MOXYBAHETO Ha YyKaXyBaduTe [na
npujaByBaaT HeAO3BONMBO WM HE3AKOHWUTO [MocTanyBake He CTpaByBajku 0f
nocneavum, npeTtcraByBa efeH op ctonboBuTe 3a ycnewHa npeBeHuMja, oTKpUBare,
UcTpara U CaHKUMOHUPake Ha BakBUTE NocTanyBaka Co KOW ce 3arposyBa paboTereTo
Ha UHCTUTYUwMjaTa.

AnenauuoHeH cya LWTtun yceojyBa npoueaypa 3a 3alUTUTEHO MpujaByBawe W uma
Ha3Ha4YeHO OBNaCTEHOTO NULE 3a Npuem Ha npujasun og ykaxkysayu. Co npouegypara 3a
3alWTMTEHO NpujaByBake W CO OBMNACTEHOTO NWUe 3a 3alTUTEHO NpujaByBake ce
3arno3HaBaaT CUTe 3aCerHaTu CTpaHu.

YnpaByBaie cO KBanuteToT. AnenauuoHeH cya Ltwn BocnoctaByBa cucTem Ha
paGoTetse MpeKy Koj MocTojaHo ce YyHanpedyBa paboTeweTo W npouecute, ce
HamanysaaT pusuLuTe 1 TpoLuouuTe, a ce nogobpyBa MOTUBUPAHOCTA Ha BpaboTeHuTe
1 ce cnefaT BKyMHWUTE pe3ynTaTtu of paboTereTo.

YHanpeayBakeTo Ha ucnopakaTta U nofobpyBaweTo Ha KBanUTETOT Ha ycnyrute ce
BPLUM NPEKy OOrOBOPHO NraHupake, ynpasyBake W peanuaauumja Ha npouecute u
NPOMOBUpake Ha KynTypa Ha U3BOHPEAHOCT Ha jaBHaTa agMUHUCTpauuja, COrfnacHo
meryHapoaHuoT ctaHgapa MCO 9001, 3aepHnykaTta pamka 3a npoueHa — LIAD u gpyru
cTaHgapAu 3a KBanuTeT BO jaBHUOT CEKTOP.

2. CnpoBeayBake U noanpLUiKa Ha CUCTEMOT 3a UHTerpuTeT

3a ga oBoamoxart erMKaCHO cnpoeenyBake Ha CUCTEMOT 3a UHTEIpUTET, AnenauunoHeH
cyn LLTnn e noceeTeHa Ha rpageHe Ha KanayuteTuTe M noagpluka Ha cuTte CJ'Iy}K6€HV1
Mua BO NMpouecoT Ha ucnoniHyeake Ha o6BpCKUTE KOV NpownanerysaarT of ctaHgapauTe
3a UHTErpuTeT BO HAacokKa Ha 3aKOHUTO, HE3aBUCHO, HENPWUCTPAacHO, €TUYKOo, OAroBOPHO U
TpaHCnapeHTHO BpLUEeH:-€ Ha pa6OTHVITe 3ajaudn.

PakoBogHuTe cTpyKTypu BOo AnenauuoHeH cya Ltun ce oaroBopHM 3a BOCMNOCTaByBate
W crnpoBedyBake€ HA CUCTEMOT Ha WMHTErpuTeT, Kako W 3a HWBHa npomouuja npeky
CBOETO NWNYHO OfHECYBawe U CO Mpe3emMare Mepku 3a KONekTMBHa npudaTeHocT Ha
NONUTUKATa Ha MHTErpuTeT U NPUAPXKYBaHE KOH uctaTta of cTpaHa Ha BpaboTeHuTe.

MpapereTo Ha KanauuTeTMTe ce OfABVBa NPeKy pefoBHa eaykauuja Ha BpaboTeHnTe 3a
coofBeTHa MpuUMeHa Ha CTaHAapAuTe 3a WHTerpuTeT no nat Ha obyku, Kako U co
OBO3MOXYBaH-€ Ha COBETYBare 3a CUTE AUNEMW KOW MOXaT fa ce jaBaT Kaj cryxbeHuTe
nnLa BO CEKOjOLHEBHOTO paboTetse.

3a na obe3begat echukacHo CNpoBeayBawe Ha CUCTEMOT 3a UHTerpuTeT AnenauuoHeH
cyn LLitvn HazHavyBa nuUUe 3a UHTErpuTeT.

AnenauvoHeH cyg Ltun ru ugeHTudukyBa pusuuuTe oA Kopynuuja v UcTuTe pefoBHO
rum npoueHyea u cnegu. CooaBeTHO Ha Toa ce Npe3emaar U MepKu 3a HaaMuHyBame Ha
pU3NLMTE KoM ro 3arposyBaaTt UHTErpMTETOT Ha UHCTUTYLMjaTa.



3. Cnepewe u n3BectyBaw-e 3a npMMeHaTa Ha CUCTEMOT 3a UHTerpuTeT

AnenauuoHeH cyn Wrun OBO3MOXyBa OBOCTENEH CUCTEM Ha crnefeH-€ Ha NpuMeHaTa
Ha CUCTEMOT 3a WHTErpuTeT, Ha HWBO Ha camaTa IAHCTVITyLWIja, N oO CTpaHa Ha

HaanexHara WHCTMTYuwja, [IpkaBHaTta KOmMcuja 3a cnpedyBake Ha Kopynuujata (Bo
noHaTtamowHnoT TekeT [KCK).

LienTta Ha cneagereTo Ha CUCTEMOT 3a MHTErpuTeT BOo AnenaunoHeH cya LLitun e ga ce
yTBpAN edmKacHoCTa Ha NPUMEHETUTE MONMUTWMKA M MPOLEeaypy KoM OBO3MOXYBaat
AocnefHa npUMeHa Ha CTaHAapAWTe 3a MHTErPUTET, Kako U 3a MepeH-e Ha pesynraTtute
Of, NPUMEHEeTUTE MEepKW 3a HamanyBate Ha puauuuTe of Kopynuwja. [Mpouecot 3a
crefere U U3BECTyBamwe 3a NPUMEHaTa Ha CUCTEMOT 33 UHTErpUTET ro KOOpAMHUPa
NnUUeTo 3a MHTerpuTeT. AnenaunoHeH cya LUtun cnposeayBa 1 BHATpPELLHW KOHTPONY 3a

NMpoBepka Ha MPUMEHaTa Ha CTaHAApauTe 3a WHTErpuTeT [MpeKy BKIyYyBawe Ha
BHaTpELUHaTa pesusuja.

AnenauunoHeH cyg Ltun ce o6Bp3yBa Ha copaboTtka co [JKCK oBoamoxkyBajku i aa ro
cregu cnpoBefyBakeTo Ha CUCTEMOT 3a MHTerputeT. 3a Taa uen AnenauuoHeH cyn
LLiTvn ce o6Bp3yBa Ha TOYHO, peAOBHO U HaBpemeHo uHhopmuparwe Ha [JKCK 3a cute
aKTMBHOCTU Npe3eMeHN BO HacoKa Ha NpUMeHa Ha CMCTEMOT 3a MHTErpuTeT, Kako 1 3a
cnpoBefyBamwe Ha AoBUeHUTe HacoKu, Npenopaky 1 ykaxkyeawa of ctpaHa Ha [IKCK Bo
0QHOC Ha jakHEHE HAa UHTErpUTETOT BO UHCTUTYLIMUTE.
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